


VIVREAU is the sustainability statement of choice  
for the world’s most iconic corporations, institutions and hospitality brands.  

VIVREAU’s success has come from providing leading Fortune 500 companies, hotels, conference centers and restaurants 
the ability to offer their ‘own’ limitless, chilled, pure sparkling and still water in reusable glass bottles branded with their logo 

and message of commitment to being environmentally sustainable.  

VIVREAU designs, engineers and manufactures  
its own systems enabling us to deliver the most advanced, most reliable and highest capacity systems available in the industry. 
Combined with our ready-to-use installation, preventative maintenance and Client Care Program, we give you the ability to 

provide the highest grade product available and the peace of mind to stay focused on your business.  

Vivreau originated in the UK more than 30 years ago. BRITA GmbH is Vivreau’s parent company. Based in Taunusstein, Germany, 
BRITA GmbH is a global leader in the water purification and dispensation categories, both for business and consumers.  

The company is active throughout Europe, Asia, Australia and Africa.



ENVIRONMENTAL 
BENEFITS  

Our on-site bottling systems and designer reusable glass 
bottles give our clients the ability to become more 
sustainable and reduce their carbon footprint by 
eliminating the production, transportation and disposal of 
traditional prepackaged bottled water.  

Eliminates packaging waste associated with plastic 
and pre-bottled waters  
Reduces refrigerated storage requirements by chilling 
water on demand  
Provides a sustainability initiative that clients and 
employees will appreciate  
Communicates your message of environmental  
sustainability  
Power saving option reduces electricity consumption  
Reduces your carbon footprint  



ADDITIONAL 
BENEFITS  

Fixed costs relating to on-site bottling programs 
allows for easier budget planning, revenue 
projections and the potential for increased profits 
(the more you pour, the higher the profit 
percentage)  
Potential to increase revenue by converting tap  
water drinkers into paying customers  
Additional brand messaging and consistency 
across all related properties and/or facilities  
Offers numerous ways to associate your brand 
with causes and/or promotional initiatives  
A more professional and elegant presentation of 
water services for restaurants, lounges, 
conferences, meeting areas and banquets  



WATER BOTTLING SYSTEMS 
VIVREAU’s Water Bottling Systems dispense unlimited quantities of pure, chilled still and sparkling water. This 

eliminates the need to purchase environmentally unfriendly and expensive pre-bottled waters. In doing so, our Systems 
substantially reduce the costs of purchasing single use, pre-bottled waters and eliminate storage issues.

MAIN BOTTLING SYSTEM ( 595 x 1335 x 590 mm )

MINI BOTTLING SYSTEM  ( 370 x 540 x 496 mm )  

High performance ice bank refrigeration system capable of delivering very high volumes of 
chilled water at low temperatures, particularly at peak demand times  

LED control panel with alarms for CO2 bottle replacement and internal drip tray  

May be installed in component parts as a space saving option  

A compact counter top unit designed for offices and small restaurants  

Can be installed under counter to resolve space challenges 

Perfect for employee kitchen and lounge areas 

Contemporary frosted blue fascia  



EXCLUSIVE BOTTLE OPTIONS 

VIVREAU designer glass bottles are unmatched in the industry. Exclusively designed by VIVREAU, the bottles are manufactured 
with heavy, high grade commercial glass and are extremely durable and reusable for many years. The bottle’s cap includes food-grade 

silicone that is sonically welded into place to seal in carbonation and freshness. 

Designer bottles — 750ml and 700ml sizes 

Classic bottles — 700ml 

Bottles can be branded with your company logo 

Specially designed one piece cap for improved hygiene  

Sparkling water can be pre-bottled for service  

WIDE NECK BOTTLES CLASSIC BOTTLES BRANDED SPORT BOTTLES

ADDITIONAL BOTTLE OPTIONS



EXCLUSIVE  
ANCILLARY ITEMS 
We offer a wide variety of additional products that are designed to 
enhance the use of the VIVREAU Bottles and Systems. The products 
include Storage Crates and our NEW Designer Bottle Wash Rack. 
Other products range from bottle cleaning tools to custom-branded 
print collateral such as our bottle neck ties and coasters. Contact us for 
the full ancillary catalogue. 

DESIGNER BOTTLE WASH RACKS 
The new VIVREAU wash rack incorporates an advanced wash    
design, designed in-house by the VIVREAU technical team.  

The tray fits a standard commercial dishwasher and the design includes a 
total clear water path feature.  

Each bottle opening is held into place by an angled neck holder allowing 
for a complete open pathway for the water to enter the bottles and 
clean, resulting in a 40% better clean than the standard wash rack.  

BOTTLE STORAGE CRATES 
Storage crates fit 6 VIVREAU (Designer or Classic) Bottles  
Color coded for easy organization : Blue crates for sanitized bottles, Red 
crates awaiting sanitization.



LABOR  
CONSIDERATIONS 
When comparing labor costs between traditional pre-bottled water and 
the VIVREAU system it is important to include labor related expenses.  

PRE-BOTTLED WATER 

1 — Ordering        2 — Tracking       3 — Receiving 

4 — Storing          5 — Serving        6 — Disposal/Recycling  

VIVREAU WATER SYSTEM 

1   —  Bottle filling: 10 seconds per bottle* 
2  —  Serving: With your own branding 
3  —  Bottle washing: Cleaning cycle with full rack of 16                       
        VIVREAU reusable glass bottles 

* 10 SECONDS OR LESS FILLING TIME APPLIES TO 750ML STILL 
WATER DISPENSED BY VIVREAU V3-101 BIG BOTTLER



VIVREAU PRICING 
AND POSITIONING SUGGESTIONS

Below are a few of the different ways other hospitality clients have charged for their VIVREAU water.  
In each of these scenarios, the specific price will depend on what is reasonable and suitable for your property and clientele.  



 

VENUE PRICING SUGGESTIONS

RESTAURANTS/LOUNGES 

Per Person Charge $1, $2, $3+ per person
Per Table Charge $4, $6, $8+ per table
Per Bottle Charge $4, $5, $6+ per bottle 

HOTELS/RESORTS

Restaurant & Lounges As per above
Catering/Events Value added, per bottle, per table, complimentary
Turndown Service Complimentary (reduces costs)
All Inclusive Resorts Complimentary (reduces costs)

CASINOS 
Restaurant/Lounges As per above and reduces costs
Special Events Value added, per bottle, per table, complimentary
High Roller Rooms Value added, per bottle, per table, complimentary
Turndown Service Complimentary (reduces costs)

GOLF COURSES/COUNTRY CLUBS

Restaurant/Lounge As per above
Catering/Events Value added, per bottle, per table, complimentary
All Inclusive Clubs Complimentary (reduces costs)



 

SINGLE SERVE DISPENSER 

Utilizing the very latest advances in touch control technology, the new VIVREAU Vi tap dispenser incorporates a contemporary 
style touch-pad user interface. The Vi tap system connects to local water lines and utilizes advanced micro-filtration before 

dispensing boiling, still or sparkling chilled water at the touch of a button. VIVREAU is proud to continue to be the innovator and 
industry leader in terms of design and engineering in the alternative bottled water category. 

PURE BOILING, STILL AND SPARKLING WATER  
AT THE TOUCH OF A BUTTON.

KEY FEATURES 
High performance, ice bank refrigeration technology  
Delivers up to 80 liters of chilled water per hour  
High spec boiler dispenses up to 3-4 cups of hot water per minute  
Energy efficient sleep mode Safety hot buttons  



A VIVREAU PARTNERSHIP  



At VIVREAU, every client is a partner and our focus is having 
successful, long-term partnerships.  
Whether adopting a VIVREAU water program into a busy hotel, 
restaurant chain, catering operation, or onto every floor of a Wall 
St. tower, the property’s water culture changes when embracing 
this type of environmental initiative.  

It is this understanding and experience that we aim to share in an 
effort to educate our clients and their staff to ensure they reach 
their program goals and objectives.  

EACH PROGRAM MAY HAVE A DIFFERENT 
FOCUS AND DIFFERENT GOALS 

Maximize water related revenue 
Positioned as a staff health and wellness benefits  
Provided as an amenity      
To share a branded message of the property’s 
environmental commitment  
A combination of some or all of the above  

VIVREAU invests in every client location  
to ensure the long term success of our 
partnership. How? 

We invest by placing our equipment at your location for a low 
fixed cost, allowing you to improve your bottom line from day 
one.  

VIVREAU stands behind its equipment and products: We are 
responsible for 100% of all planned service events and 
unlimited reactive service calls with no additional or hidden 
costs.  

VIVREAU has a 35 year history of protecting the quality of 
every glass poured for our clients.  

We listen, educate, and collaborate with your team so that we 
may design an environmentally friendly alternative that 
meets with your financial and sustainability goals.  

We design, engineer and manufacture our own bottling 
systems enabling us to deliver to you, the most advanced, 
most reliable and highest capacity systems in the industry.  



INSTALLATION PROCESS 

The VIVREAU team will work closely with your team to ensure a seamless installation process. A pre-installation assessment by your 
VIVREAU Representative is available to ensure the most suitable program is selected. VIVREAU Technicians are located throughout  

South Africa enabling a prompt turnaround. ( support centres in select African countries ) 

NATIONAL SERVICE SUPPORT DESK IN RSA: CALL 08610 WATER/ 021 551 5740

CLIENT CARE PROGRAM 
VIVREAU’s aim to continually maintain the highest level of service and standards is reflected in our over 98% client retention rate.  

Industry leading standards of service  

Dedicated VIVREAU Care team to plan and facilitate multi-system or multi-location implementation  

Nationwide team of VIVREAU technicians to ensure consistent quality service  

Dedicated telephone support line with a guaranteed same day/next day 24 hour response time (applies to Major Metro's in RSA)  

Staff training materials and ‘train the trainer sessions’ will be provided to ensure all service staff are familiar with the many benefits of the 
VIVREAU program 



VIVREAU’S LOCAL  
AND INTERNATIONAL CLIENTS 



 

A SELECTION OF OUR LOCAL CLIENTS

HOTELS
CATERING & 

RESTAURANTS
CORPORATE 

CLIENTS GAME LODGES



A SELECTION OF OUR GLOBAL CLIENTS



 

Implementing an on-site, table water bottling program 
benefits the environment, enhances a guest or staff 
experience and often can increase the bottom line. 
Countless hospitality and corporate facilities across 

South Africa and around the Globe have successfully 
adopted a VIVREAU program and have found it 

financially and environmentally rewarding. In addition, 
the program allows both staff and guests to feel good 
about the water product being offered while helping 
reduce the facility’s carbon footprint and the ‘tens of 

billions’ of empty water bottles that are buried in 
landfills every year.  

SUMMARY



 

EUROPE 

VIVREAU UK (head office)  
+44 ( 0)845 674 9655 
email: info@vivreau.com  

VIVREAU Russia 
+74 9 5620 4720  
email: info@vivreau.ru  

VIVREAU Ireland  
+44 ( 0)845 674 9655  
email: info@vivreau.ie  

VIVREAU Switzerland  
+41 (0)22 344 86 70  
email: info@vivreau.ch  

VIVREAU Benelux 
+31 (0)6 1190 6790 
email: info@vivreau-benelux.com  

VIVREAU Poland  
email: info@vivreau.pl  

NORTH AMERICA 

VIVREAU USA 
+1 877 999 1044 
email: infousa@vivreau.com 

VIVREAU Canada 
+1 877 999 1044 
email: infocanada@vivreau.com  

VIVREAU Caribbean 
email: info@vivreau-caribbean.com  

ASIAN PACIFIC 
VIVREAU Australia 
+61 3 9590 0886 
email: info@vivreau-pacific.com  

VIVREAU New Zealand 
+64 9 377 8621 
email: info@vivreau-pacific.com  

VIVREAU Pacific Islands 
64 9 377 8621 
email: info@vivreau-pacific.com 

AFRICA         VIVREAU South Afr ica        +2721  551  5740           emai l :  info@vivreau-sa .co .za 



THANK YOU 
for considering VIVREAU as your hydration partner.  

VIVREAU is so much more than just a water bottling solution. 

IF YOU HAVE ANY FURTHER QUESTIONS, PLEASE DO NOT HESITATE TO CONTACT YOUR VIVREAU 
REPRESENTATIVE OR CALL   +2721 551 5740


